
How to access the Telus Health Portal 
The first time you access the portal, you’ll be presented with the login screen and an 
advisory on how cookies are managed.  You can choose to allow essential cookies only or 
allow all cookies (either will work). 

 

 

 

Login info 
Enter your OP staff email address – username@op.ac.nz. You’ll be redirected to sign into 
the OP system. 
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The first time you log in, your account will be created on the Telus Health platform. After that, 
the sign in experience will differ depending on the device used (OP provided or personal), 
the web browser used and if you are on or off campus.   

For example, a staff member using an OP device on campus through Chrome or Edge won’t 
have to enter their account information, they’ll be automatically signed in. A staff member 
using a personal device at home will need to sign in via the OP login system. 
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